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Website Phone number @ E-mail

www.conaf.cl Oficina Provincial magallanes.oirs@conaf.cl
www.parguetorresdelpaine.cl +56 61 2411843

WWw.pasesparques.cl

Para compra de tickets en plataforma:
Oficina Regional

info.pases@conaf.cl
+56 61 2238554



https://parquetorresdelpaine.cl/
https://www.pasesparques.cl/es
https://www.conaf.cl/

» PLAN YOUR TRIP

AN MOUNTAIN CIRCUITS

In order to do the W Trek or the O Trek, visitors are required to have confirmed
reservations at the authorized refuges and/or campsites inside the park. Without these
reservations, access to the mountain area will not be permitted .

Las Torres: https://lastorres.com/
Vertice Travel: https.//www.vertice.travel/es/

CONAF Campsites Torres, Italiano, Paso: Closed

» W Trek: Access with a guide is mandatory until September 30th, 2025.
e O Trek: The trail will be open from November 1st, 2025, through March 3ist, 2026.

mﬂ\m BASE TORRES LOOKOUT

o Unguided access permitted starting September 1st, 2025.
Difficulty: Moderate to high.
Please remember to wear appropriate clothing and footwear for this activity.
The use of trekking poles is recommended.
Due to the complexity of the trail, entry with minors and/or older adults is not
advised. It is recommended to consult with a healthcare professional beforehand.

FULL DAY TOUR

This activity gives you the opportunity to explore the park through different options,
including short hikes and scenic lookouts.

NAVIGATION

Lago Grey Hotel https://www.lagogrey.com/
Catamaran Pehoé: https://catamaranpehoe.com/



https://lastorres.com/
https://lastorres.com/
https://www.vertice.travel/es/
https://www.lagogrey.com/
https://catamaranpehoe.com/

» PARK REGULATIONS

The purposes of these rules are to inspire the protection of the resources of Torres del
Paine National Park and your own safety.

It is prohibited to light fires or use
heat sources in areas not authorized
by the park administration (Law
20.653/2012).

Use heat sources only in authorized areas.
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All trash generated during your visit must be carried
out. Littering is penalized by Law 21.123.

\ No smoking on trails, parking lots, or
_i' viewpoints. Check for authorized
areas.

.y

. Recreational drone use is prohibited
é@ in National Parks (DAN91, Chilean
DGAC)

Allowed only in designated areas. Overnight stays
elsewhere are strictly prohibited.
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The entry of domestic animals (pets)
is prohibited, except for certified

. : : LA
service animals accompanied by K\
proper documentation.
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Prohibited in all waters due to drowning risk.

For more information click here:
https://pargquetorresdelpaine.cl/actividades-no-autorizadas/
https://www.conaf.cl/parques-nacionales/nuestros-parques/uso-publico/
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CONAF.CL

Investigation Police of Chile

132 133 134

Firefighter Chilean Police BDI


https://parquetorresdelpaine.cl/actividades-no-autorizadas/
https://www.conaf.cl/parques-nacionales/nuestros-parques/uso-publico/

» RANGER STATION-OFFICE
HOURS

) January- February 07:00 - 21:00
B March 07:00 - 20:00
B April 07:00 - 19:00
) May- September 08:30 - 18:00
) October- December 07:00 - 21:00

Office hours from 8:00 to 19:00, all year.

ANTICIPATE YOUR VISIT.

PLAN YOUR TRIP AND REMEMBER TO BUY
YOUR ENTRANCE TICKET IN ADVANCE HERE:
WWW.PASESPARQUES.CL
*} pases

parques

nacionales



https://www.pasesparques.cl/es

=» MOUNTAIN TRAILS

TRAIL CLOSING TIME

I BASE TORRES LOOKOUT

FROM LAGUNA AMARGA CLOSING FROM
RANGER STATION THE LOOKOUT

September 10:00 am 14:00 pm

October- November 09:30 am

December- February 10:00 am

09:30 am

R

. B OTHER LOOKOUTS IN THE MOUNTAIN AREAS

TRAIL/ LOOKOUT LATEST ENTRY TIME CLOSING TIME

Francés Lookout 14:00 pm 17:00 pm
Britdnico Lookout 14:00 pm 16:00 pm
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** If you are doing one of those as a one day hike, consider the Catamardn timetable from
Pudeto to Paine Grande and vice versa.

Park rangers assess the conditions of each trail on a daily basis. Therefore, in the event of
extreme winds, flooding, or other adverse conditions, access will be closed and will only be
reopened when weather conditions improve.

Remember, you are visiting a mountain area; therefore, you have to wear the right
equipment for the activity you have planned.




=» MOUNTAIN TRAILS

TRAIL CLOSING TIME

B OTHER TRAIL/LOOKOUTS

** TRAILS WITH RESTRICTED ACCESS: ADMISSION REQUIRES A CERTIFIED GUIDE

LATEST ENTRY TIME CLOSING TIME

Grey beach 3 19:00 pm

** Pingo - Chorrillos 17:00 pm

** Pingo- Zapata Closed Closed

From Administration

Las Carretas trail to Paine Grande 14:00 pm

(bidirectional) From Paine Grande to
Administration 13:00 pm

** Pingo-Zapata trail: it will remain closed until conditions in the area improve and there is no
risk to visitors.




=» MOUNTAIN TRAILS

TRAIL CLOSING TIME

B W TREK

TRAIL LATEST ENTRY TIME

Paine Grande-
Grey Refuge 4
Paine Grandes - Cuernos- 16:00 pm
Francés Y
3

- ’ Private area.
Central-Chileno- Check with Las Torres agency
e a Cuernos and Francés for arrivilline.
g4
B O Trek

LATEST ENTRY TIME

Coiron - Dickson 16:00 pm

Perros- Paso Maximum departure time 07:00 am
Paso - Grey Maximum departure time 15:30 pm

CONAF Campsites Torres, Italiano, Paso: Closed.

- z |
Dickson- Perros Maximum departure time 14:00 pm




=» OTHER ACTIVITIES

SPORT FISHING AND SPECIAL PERMITS

B RiO SERRANO SPORT FISHING

The sport fishing activity will begin on October 16, 2025, and end on April 14,
2026.

Please ensure you have all the required documentation to participate in this
activity. You can review the detailed requirements at www.sernapesca.cl

B SPECIAL PERMITS- CLIMBING

Participation in any special activity, such as climbing, requires the
appropriate authorization. The updated form can be accessed here
www.parquetorresdelpaine.cl/permisos-especiales

To obtain the permit authorization, you must go to the Administrative
Headquarters of Torres del Paine National Park.



https://www.sernapesca.cl/
https://www.sernapesca.cl/
https://www.sernapesca.cl/
https://www.sernapesca.cl/
https://www.sernapesca.cl/
https://www.sernapesca.cl/
https://www.sernapesca.cl/
https://www.sernapesca.cl/
https://parquetorresdelpaine.cl/permisos-especiales/

» AVAILABLE SERVICES

The listed services are confirmed to be operating within Torres del Paine
National Park.

B LAS TORRES

OPENING CLOSING

01-09-2025 27-04-2026

Central campsite 15-09-2025
Central refuge 01-10-2025

i

B VERTICE /

Welcome Center

25-04-2026
7

27-04-2026

25-04-2026 P

30-03-2026

30-03-2026 /

i
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Open. All services are available.

Paine Grande - Grey from October 1st, 2025.

All services are available

Dickson- Perros from November 1st, 2025.

Other Services

Cafeteria open from September 1st, 2025.

Rio Pingo Restaurant open from September 15th, 2025.




» AVAILABLE SERVICES

The listed services are confirmed to be operating within Torres del

National Park.

CATAMARAN PEHOE

Schedules, rates and tickets:
www.catamaranpehoe.com

Pudeto- Paine Grande / Paine Grande- Pudeto

CAJA LOS ANDES

RiO SERRANO

Camping, restaurant, and
market operating from October 1st,
2025.

i

GREY HOTEL

Hotel service is already in operation.
Navigation is available from October
3rd with daily departures. Minimum 25
passengers required.

LAS TORRES HOTEL

Hotel service will be in operation
starting October 1st, 2025.

BIG FOOT PATAGONIA

Ice hiking and kayaking at Grey refuge
starting October 1st, 2025.

bookings: reservaebigfootpatagonia.com

CAMPING PEHOE/ SODEXO

Camping 1: operating (bathroom)
Grocery store: operating (snacks services)
Restaurant: opening date to be confirmed.

EXPLORA HOTEL

Hotel service is already in operation.

SHUTTLE CENTRAL - LAGUNA
AMARGA

Already in operation.
: $4,500/USD 6.00 per person each
way (cash only).

DESIGNATED AREAS FOR MOTORHOME OVERNIGHT STAYS

« CONAF Administrative office
* Pingo Ranger Station- CONAF

e Serrano campsite
« Camping Pehoé

Places that provide restroom
facilities, showers, and areas for
camping or motorhomes.

Outstanding free spots with 24/7
restroom access. No showers available.

There is no fuel service inside the park.

Do not discharge gray water on roads or in public restrooms.
Be careful with the wind in parking areas.

Do not wash clothes in bathrooms, lakes, and/or lagoons.



https://catamaranpehoe.com/
mailto:reserva@bigfootpatagonia.com

=» AVAILABLE SERVICES

The listed services are confirmed to be operating within Torres del Paine
National Park.

{2 BUSES

BUS SUR BASE TORRES

Already in operation. All services are available.
from October 1st, 2025.

www.bussur.com
www.basetorres.cl

JB GOMEZ
All services are available. All services are available.
from November 1st, 2025. from October 8th, 2025.

Instagram: Buses JB Patagonia www.busesgomez.cl

TURISMO ZAAHJ

Visit their website for more
information

www.turismozaahj.co.cl

Bus services operate between Puerto Natales and Torres del Paine National
Park. For schedules and rates, please visit the official websites or the Puerto

Natales bus terminal at Avenida Espana 1455.




Torres del Paine National Park is a natural and cultural treasure of
immeasurable value. As a visitor, you play a key role in its protection. We
invite you to enjoy its beauty responsibly by respecting the rules and
guidelines provided.

Your experience here will be shaped not only by the services and
landscapes but also by how we all contribute to preserving this unique
environment. Enjoy your visit.
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Elaborated by Stephanie Aguila Durdn
Administrative and Technical Support - Protected Wilderness Areas.




